Library/Institution
Home page

Links from the
previous page

Appendix 2: Recommended site structure - Virtual Reference Service as a sub-brand of library brand

Links from the
services
gateway page

Note: Depending on
the structure of the
library/institution web
site, there may be
another navigational
layer before the
gateway pages shown
here.
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Other gateway page

Other Service

Other gateway page

Other Service

Services gateway
page

lists all options for
completing similar
tasks with brief
contextual
descriptions of
each, so that user
can choose most
appropriate method

Links from the
Virtual Reference
Service home

In-depth
instructions

Contains detailed
information about
how to use the
service, help

Other Service copy, FAQs
Virtual
Reference In-depth
service home information
page*
Contains “deep”
Benefits descriptive
information —

description of
chat service

*Patrons may be
sent directly to this
page in printed or
online advertising,
so the URL for this
page should be an
easy-to-remember
reflection of the
library brand, and
the Virtual Reference
Service brand. See
Section VII. C.

what the service
is, and why it is
being used

Virtual
Reference

Launches
Virtual
reference
service



